
Engaging with Society
Citizen Science Lab: Margaret Gold
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Scriptiewerkplaats Den Haag Zuidwest: Mandy Koenraads, Kim Eweg



What do you need?

SE in Open Science

Introductions

Spectrum of Practices

BREAK OUT

Examples

…this workshop is 
brought to you by…



A transdisciplinary expertise centre that brings together 

scientists, policy makers, citizens and other societal stakeholders in participatory 

research initiatives that produce new knowledge, address scientific questions of 

relevance to society,

A facilitator and incubator of new co-created citizen science 

projects that bring science and society closer together, and

A supportive knowledge hub for societal engagement practices 

across all domains of research. 
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What is the Citizen Science Lab? 



• Who are we?

• Community-engaged learning

• Leren met de Stad and Scriptiewerkplaats Den Haag Zuid-west

• What can we do?

• What's in it for you?



Community-engaged learning

Education in which students, teachers and 
external partners work together on shared 
societal issues.

This way, new insights for complex probems arise 
and students get trained to be socially engaged 
professionals



Who are we?

• Leren met de stad (learning with the City) 
• Scriptiewerkplaats DHZW (Thesis Lab)

Students work on social issues in various 
forms (courses, minors, thesis projects, or 
internships).

Sometime interdisciplinary or with students 
form other entities (MBO or HBO)



Difference in our programs

Levels and composition:
• Leren met de Stad: Mbo / Hbo / University
• Scriptie werkplaats Den Haag Zuid-west: Bachelor / master / 

Honours/ LDE
• Leiden vs The Hague

In varying forms

• Projectgroups (in courses/ minors)
• Internships
• Thesis projects (Research, Ba and Ma)

Always under supervision of teachers and in 
collaboration with partners



Who are our stakeholders?
Among others:

• Municipalities
• Province of South Holland
• Local social organizations (Incluszio, Buzz ect)
• Local and regional businesses
• Neighborhood centers 
• Public Health Service (GGD)
• Housing corporations
• Schools
• Residents



What is your own 
interest in societal 

engagement?



What do you need?

SE in Open Science

Introductions

Spectrum of Practices

BREAK OUT

Examples

Societal 
Engagement is a 
central pillar of 
Open Science



UNESCO, 2021

OPEN SCIENCE is defined as an inclusive construct 
that combines various movements and practices 

aiming:
 

• To make multilingual scientific knowledge openly 
available, accessible and reusable for everyone, 

• To increase scientific collaborations and sharing 
of information for the benefits of science and 

society, and 

• To open the processes of scientific knowledge 
creation, evaluation and communication 

• To societal actors beyond the traditional 
scientific community. 

• It builds on the following key pillars: open 
scientific knowledge, open science 

infrastructures, science communication, open 
engagement of societal actors and open 
dialogue with other knowledge Systems



UNESCO, 2021

The open engagement of 

societal actors refers to 

collaboration between 

scientists and societal 

actors beyond the 

scientific community. 

It is a two-way path to 

connect science and 

society.



UNESCO, 2021

Open science should 

promote open dialogue 

with other knowledge 

systems, including 

indigenous peoples’ 

knowledge systems, local 

knowledge, and 

traditional knowledge.



What do you need?

SE in Open Science

Introductions

Spectrum of Practices

BREAK OUT

Examples

Societal 
Engagement 

practices can be 
described along a 

spectrum



Metcalfe 2014









Kullenberg & Kasperowski 2016



citizenscience.nl



What do you need?

SE in Open Science

Introductions

Spectrum of Practices

BREAK OUT

Examples …here are some 
examples…



Shirk et al. 2012

Responding 

to societal 

needs

Co-creating 

research 

questions

Student-led research with 

ongoing dialogue

Co-created Citizen Science

Contributory Citizen 

Science

Collaborative Citizen 

Science

Sharing 

results

Community Engaged Learning





Responding 

to societal 

needs

Co-creating 

research 

questions

Student-led research with 

ongoing dialogue

Sharing 

results

Community Engaged Learning

How Leren met de Stad & 
Scriptiewerkplaats source questions and 

research topics 
in Leiden & the Hague



Examples- Learning with the City

• 'Onderzoeksatelier' (Research studio): an interdisciplinary learning and research setting in the neighbourhood.  
Students from different educational backgrounds work together with societal partners on real-life urban issues 
to make their research into a socially relevant final product

• This way students learn both from each other and get on-ground guidance

• Challengedays: one day with an overall theme, in which mixed student teams (Mbo+ Hbo+ Uni) collaborate to 
tackle concrete challenges



Examples- Learning with the City

Several courses, like:
• Crime and Policy in Large Cities- Msc Criminology: Student work on real issues related to urban crime, 

commisioned by the municipality. 

• Masterminds Challenge- Msc Medicine: a repeating project in which Leiden medical master students 
work intensively on a real health-related challenge, conduct rapic research, and develop innovative, 
practice oriented solutions. 



Thesis Hub The Hague Southwest 

• Supporting Leiden- Delf- Erasmus courses through facilitating network, 
practical support and thinking along 

• TU Delft course together with housing corperations and MuseumLAB 



• Linking research of students with stakeholders' questions in the neighborhood
• Yearly events: kick-off and preparatory workshops for the students on 

methodology, ethical research and science communication in our location in The 
Hague Southwest

• Giving back to neighborhood: communication products and closing meeting
• Price winners: e.g., Kaat Lageman wins Leiden best thesis price on The Hague’s 

“Instapeconomie” work programme in relation to social benefits.
• Newsacticles, video's and communication output 



What can we do?

• Linking education and students to partners 
• Matching and formulating research needs and questions
• Training students in conducting research (with external 

partners)
• Reciprocity of research towards partners/local communities

• Thesis hub The Hague ZW
• Facilitating events (inc. funding)
• Promotion/communication support

• Learning with the City:
• Working within thematic teams: health and prevention, 

social safety, promising education, sustainability



What's in it for you?

• Expand you network; both local and regional
• (Use our network, f.i. for your research consortium)

• Build internal connections around themes, such as 
a research network within the university 

• Gathering data through student research

• SIG ITE: Special Interest Group on Inter- and 
transdisicplinary education



Questions? + Interactive 
assignment

• Fill in the following form
• You can discuss in small groups, or do it by yourself





Shirk et al. 2012

Crowdsourcing / Contributing / Collecting Data

Haklay 2013









Website 1
BioBlitz Expeditie Stadsnatuur Leiden 2025 - Waarneming.nl

https://waarneming.nl/bioblitz/17495/expeditie-stadsnatuur-leiden-2025/#sg-18
https://waarneming.nl/bioblitz/17495/expeditie-stadsnatuur-leiden-2025/#sg-18
https://waarneming.nl/bioblitz/17495/expeditie-stadsnatuur-leiden-2025/#sg-18
https://waarneming.nl/bioblitz/17495/expeditie-stadsnatuur-leiden-2025/#sg-18


Shirk et al. 2012

Transcribing / Data Processing / Data Analysis

Haklay 2013







Shirk et al. 2012

Crowdsourcing the 
Research Question

Haklay 2013



How do 
European 

Muslims see 
their future?



Shirk et al. 2012

Collaborative / Participatory Science

Haklay 2013







What do you need?

SE in Open Science

Introductions

Spectrum of Practices

BREAK OUT

Examples BREAKOUT SESSION

How can you introduce (or 
support) societal 

engagement practices in 
YOUR work?



What do you need?

SE in Open Science

Introductions

Spectrum of Practices

BREAK OUT

Examples

What do you need to 
get started or take the 

next steps?



Meer informatie & contact

Home - Leren met de Stad
m.g.p.van.haaren@luris.nl

Home | Scriptiewerkplaats Den Haag Zuidwest

Scriptiewerkplaats@fgga.leidenuniv.nl

Symposium AiM , 12 mei 2026

Database
lerenmetdestadleiden - Leren met de stad Leiden
Nieuws | Scriptiewerkplaats Den Haag Zuidwest

https://leidenkennisstad.nl/lerenmetdestad/
https://leidenkennisstad.nl/lerenmetdestad/
https://leidenkennisstad.nl/lerenmetdestad/
mailto:m.g.p.van.haaren@luris.nl
https://www.scriptiewerkplaats-dhzw.nl/home
mailto:Scriptiewerkplaats@fgga.leidenuniv.nl
https://lerenmetdestadleiden.nl/nl/home
https://lerenmetdestadleiden.nl/nl/home
https://lerenmetdestadleiden.nl/nl/home
https://lerenmetdestadleiden.nl/nl/home
https://lerenmetdestadleiden.nl/nl/home
https://www.scriptiewerkplaats-dhzw.nl/nieuws


Contact Margaret = 

m.j.gold@cwts.leidenuniv.nl

Contact Marieke = 

m.g.p.van.haaren@luris.nl
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